
 

OnCallDBA.com 

Oracle Database & Applications Administration & Tuning 

 

 

or “Herding Cats Made Easy” 
 
 

Administering 
Oracle Applications 



 

O n C a l l D B A . c o m  

Administering Oracle Applications 

Or “Herding Cats Made Easy” 

About the Author:   

Barbara Matthews is an Oracle Database Administrator and Oracle Applications System Administrator.  She 
frequently presents at Oracle Applications User Group Conferences.  Her consulting firm, OnCallDBA.com, 
is an Oracle database consulting firm specializing in database performance tuning and Oracle Applications 
operations and tuning. 

 

 

 

 Copyright 2000. All rights reserved. No part of this document may be  
reproduced, stored in a retrieval system, or transmitted by any means,  

electronic, mechanical, photocopying, recording or otherwise  
without explicit permission from the author.  

OnCallDBA.COM 
Reed-Matthews, Inc. 

1064 East 140 North • Lindon, UT  84042 
Phone 801 785-0315 • Fax 801 785-8398 

http://www.oncalldba.com 
 

Oracle is a registered trademark of the Oracle Corporation 
HP is a registered trademark of the Hewlett Packard Corporation 

Other trade and service marks are the property of their respective owners 
 



A D M I N I S T E R I N G  O R A C L E  A P P L I C A T I O N S  

Copyright  2000 by Reed-Matthews, Inc. All rights reserved. ii 

Table of Contents 

INTRODUCTION VII 

WHO DOES WHAT 1 

HELP DESK 1 
DATABASE ADMINISTRATORS 1 
APPLICATIONS SYSTEM ADMINISTRATORS 2 
UNIX SYSTEM ADMINISTRATORS 2 

SETTING UP THE CONCURRENT MANAGER 3 

RUNNING MULTIPLE CONCURRENT MANAGERS 4 
ABOUT THE SEEDED, TRANSACTION AND OTHER CONCURRENT MANAGERS 4 
THE SEEDED CONCURRENT MANAGERS 4 
THE TRANSACTION CONCURRENT MANAGERS 5 
THE INVENTORY, MRP, PA STREAMLINE AND STANDARD CONCURRENT MANAGERS 6 
RECOMMENDATIONS FOR THE SEEDED, TRANSACTION AND OTHER CONCURRENT MANAGERS 9 
CUSTOMIZED CONCURRENT MANAGERS 10 
RECOMMENDATIONS FOR CUSTOMIZED CONCURRENT MANAGERS 14 
HOW TO SET UP A NEW CONCURRENT MANAGER QUEUE 15 
HOW TO CREATE REQUEST TYPES TO GROUP PROGRAMS TOGETHER 21 
RUNNING MULTIPLE TARGET PROCESSES 25 
INCREASING THE NUMBER OF TARGET PROCESSES 26 
RUNNING MULTIPLE WORK SHIFTS 27 
ABOUT BACKUPS AND THE CONCURRENT MANAGER 28 
HOW TO STOP, START AND VERIFY THE CONCURRENT MANAGER 29 
STOPPING THE CONCURRENT MANAGER 29 
STARTING THE CONCURRENT MANAGER 29 
VERIFYING THE CONCURRENT MANAGER 30 

USING THE CONCURRENT MANAGER 31 

Table Of 
Contents 

 



T A B L E  O F  C O N T E N T S  

iiii    Copyright  2000 by Reed-Matthews, Inc. All rights reserved. 

ABOUT CHANGING REQUEST PRIORITIES 31 
CHANGING THE PRIORITY OF A PARTICULAR REQUEST 32 
GIVING ALL OF A USER’S REQUESTS A HIGHER PRIORITY 36 
HOW TO SET UP A REQUEST SO IT WILL MAIL AND PAGE YOU 36 
ABOUT REQUEST SETS 43 
WHO CAN USE A REQUEST SET 43 
DEFINING REQUEST SETS 44 
HOW TO CREATE A REQUEST SET 44 
FILLING OUT THE REQUEST PARAMETERS PAGE 53 
NOTES ABOUT THE EXAMPLE 55 
LINKING STAGES IN A REQUEST SET 55 
NOTES ABOUT CREATING REQUEST SETS 56 
TESTING THE REQUEST SET 57 
HOW TO ADD DEVELOPER’S PROGRAMS TO THE CONCURRENT MANAGER 59 
IDENTIFYING THE EXECUTABLE 60 
CREATING THE CONCURRENT PROGRAM 61 
SPECIFYING INPUT PARAMETERS 63 
TESTING THE PROGRAM 65 

ORACLE APPLICATIONS REPORTS & PROGRAMS 67 

ACTIVE RESPONSIBILITIES 69 
REPORT PARAMETERS 69 
REPORT HEADING 69 
COLUMN HEADINGS 69 
WHEN TO RUN THIS REPORT 69 
SAMPLE ACTIVE RESPONSIBILITIES REPORT 70 
ACTIVE USERS 71 
REPORT PARAMETERS 71 
REPORT HEADING 71 
COLUMN HEADINGS 71 
WHEN TO RUN THIS REPORT 71 
SAMPLE ACTIVE USERS REPORT 72 
ANALYZE SYS & SYSTEM OBJECTS WITH DELETE STATISTICS (RMINC) 73 
REPORT PARAMETERS 73 
REPORT HEADING 73 
COLUMN HEADINGS 73 
WHEN TO RUN THIS REPORT 73 
ANALYZE TABLES & INDEXES (RMINC) 74 
REPORT PARAMETERS 74 
REPORT HEADING 74 
COLUMN HEADINGS 74 
WHEN TO RUN THIS REPORT 74 
COALESCE TABLESPACES (RMINC) 75 
REPORT PARAMETERS 75 
REPORT HEADING 75 
COLUMN HEADINGS 75 



A D M I N I S T E R I N G  O R A C L E  A P P L I C A T I O N S  

Copyright  2000 by Reed-Matthews, Inc. All rights reserved. iiiiii 

WHEN TO RUN THIS REPORT 75 
CONCURRENT MANAGER PERFORMANCE HISTORY (RMINC) 76 
REPORT PARAMETERS 76 
REPORT HEADING 76 
COLUMN HEADINGS 76 
WHEN TO RUN THIS REPORT 77 
SAMPLE CONCURRENT MANAGER PERFORMANCE HISTORY REPORT (RMINC) 77 
CONCURRENT REQUEST HISTORY (RMINC) 78 
REPORT PARAMETERS 78 
REPORT HEADING 79 
COLUMN HEADINGS 79 
WHEN TO RUN THIS REPORT 79 
SAMPLE CONCURRENT REQUEST HISTORY REPORT (RMINC) 80 
CONCURRENT REQUEST PERFORMANCE HISTORY (RMINC) 81 
REPORT PARAMETERS 81 
REPORT HEADING 82 
COLUMN HEADINGS 82 
WHEN TO RUN THIS REPORT 82 
SAMPLE CONCURRENT REQUEST PERFORMANCE HISTORY (RMINC) 83 
CONCURRENT REQUESTS THAT ERRORED OR TERMINATED (RMINC) 84 
REPORT PARAMETERS 84 
REPORT HEADING 84 
COLUMN HEADINGS 85 
WHEN TO RUN THIS REPORT 85 
SAMPLE CONCURRENT REQUESTS THAT ERRORED OR TERMINATED (RMINC) 86 
CONCURRENT PROGRAMS BY REQUEST TYPE (RMINC) 87 
REPORT PARAMETERS 87 
REPORT HEADING 87 
COLUMN HEADINGS 87 
WHEN TO RUN THIS REPORT 88 
SAMPLE CONCURRENT PROGRAMS BY REQUEST TYPE (RMINC) REPORT 88 
PURGE CONCURRENT REQUEST AND/OR MANAGER DATA 89 
REPORT PARAMETERS 90 
REPORT HEADING 93 
COLUMN HEADINGS 93 
WHEN TO RUN THIS REPORT 93 
PURGE RMINC_FND_CONCURRENT_REQUESTS HISTORY TABLE (RMINC) 94 
REPORT PARAMETERS 94 
REPORT HEADING 95 
COLUMN HEADINGS 95 
WHEN TO RUN THIS REPORT 95 
PURGE SO_EXCEPTIONS (RMINC) 96 
REPORT PARAMETERS 96 
REPORT HEADING 96 
COLUMN HEADINGS 96 
WHEN TO RUN THIS REPORT 96 
PURGE OBSOLETE WORKFLOW DATA 97 
REPORT PARAMETERS 97 



T A B L E  O F  C O N T E N T S  

iviv    Copyright  2000 by Reed-Matthews, Inc. All rights reserved. 

REPORT HEADING 97 
COLUMN HEADINGS 97 
WHEN TO RUN THIS PROGRAM 98 
REBUILD INDEXES (RMINC) 99 
REPORT PARAMETERS 99 
REPORT HEADING 99 
COLUMN HEADINGS 99 
WHEN TO RUN THIS REPORT 99 
RESPONSIBILITIES (RMINC) REPORT 100 
REPORT PARAMETERS 100 
REPORT HEADING 100 
COLUMN HEADINGS 101 
WHEN TO RUN THIS REPORT 101 
SAMPLE RESPONSIBILITIES (RMINC) REPORT 101 
RMINC_WHOSRUNNING.SQL & RMINC_WHATSRUNNING.SQL 102 
SAMPLE RMINC_WHOSRUNNING.SQL (RMINC) 102 
SAMPLE RMINC_WHATSRUNNING.SQL (RMINC) 102 
REPORT PARAMETERS 103 
WHEN TO RUN THESE PROGRAMS 103 
USERS PROGRAMS (RMINC) 104 
REPORT PARAMETERS 104 
REPORT HEADING 104 
COLUMN HEADINGS 104 
WHEN TO RUN THIS PROGRAM 105 
SAMPLE USERS PROGRAMS (RMINC) 105 
USERS OF A RESPONSIBILITY 106 
REPORT PARAMETERS 106 
REPORT HEADING 106 
COLUMN HEADINGS 106 
WHEN TO RUN THIS REPORT 106 
SAMPLE USERS OF A RESPONSIBILITY 107 
WORKFLOW BACKGROUND PROCESS 108 
REPORT PARAMETERS 108 
REPORT HEADING 110 
COLUMN HEADINGS 110 
WHEN TO RUN THIS PROGRAM 110 

USING ORACLE ALERTS 111 

HOW TO SET UP ORACLE ALERT 111 
PERIODIC ALERT SCHEDULER 114 
SAMPLE ALERTS YOU CAN RUN 115 
ALR: ANALYZE OBJECTS 115 
ALR: COALESCE TABLESPACES 115 
ALR: REBUILD INDEXES 115 
ALR: INDEXES TOO LARGE OR FRAGMENTED 115 
ALR: INDEXES UNABLE TO ALLOCATE ANOTHER EXTENT. 117 



A D M I N I S T E R I N G  O R A C L E  A P P L I C A T I O N S  

Copyright  2000 by Reed-Matthews, Inc. All rights reserved. vv 

ALR: TABLES TOO LARGE OR FRAGMENTED 118 
ALR: TABLES UNABLE TO ALLOCATE ANOTHER EXTENT 119 

TROUBLESHOOTING ORACLE APPLICATIONS PROBLEMS 121 

USING METALINK TO LOG, RESEARCH AND TRACK PROBLEMS 121 
WHO SHOULD USE METALINK OR CALL ORACLE SUPPORT? 122 
WHAT TO DO IF ORACLE SUPPORT HAS A PATCH 122 
IF ORACLE ASKS YOU TO SEND A TRACE FILE 123 
HOW TO CHECK CERTIFICATION LEVELS 125 
MEGAPATCHES 128 
USEFUL PATCHES 129 
THE ORACLE APPLICATIONS DOCUMENTATION LIBRARY CD 130 
THE ORACLE APPLICATIONS USER GROUP 131 
USEFUL WEBSITES 131 
ABOUT THE CONCURRENT MANAGER’S PERFORMANCE ISSUES 131 
BEFORE YOU PURCHASE HARDWARE 132 
POORLY DEFINED CONCURRENT REQUESTS 132 
DEALING WITH CONCURRENT MANAGER PROBLEMS 132 
LONG-RUNNING JOBS 133 
RUNNING / TERMINATING REQUESTS 135 
WHEN THE INTERNAL MANAGER IS DOWN 136 
WHEN FILE SYSTEMS ARE FULL 137 
THE CONCURRENT MANAGER IS DEACTIVATED, BUT ACTUAL HAS A NUMBER 140 
AN ORACLE ERROR CAUSES THE CONCURRENT MANAGER TO FAIL 142 
PENDING/STANDBY REQUESTS STACK UP 143 
HOW TO TELL IF A JOB IS RUNNING, WHEN A JOB WILL RUN, WHY REQUESTS MOVE 
BACKWARDS IN THE QUEUE 145 
REASSIGNING REPORTS ASSIGNED TO THE STANDARD QUEUE 145 
ASSIGNING REQUEST SETS TO QUEUES OTHER THAN STANDARD 146 
WHEN TO RUN REQUESTS OFF HOURS 146 
PINPOINTING PERFORMANCE PROBLEMS IDENTIFIED BY USERS 147 
DETERMINING WHO IS HAVING PROBLEMS 149 
CATCHING PERFORMANCE PROBLEMS QUICKLY 150 
MANAGING PRINTERS 151 
PRINTER DRIVER CUSTOMIZATION 152 
PRINTER ASSIGNMENT HIERARCHY 153 
RESOLVING PROBLEMS WITH PRINTING 154 
THE ALERT LOG 155 
GLANCE AND TOP 156 
UNIX COMMANDS 160 
SECURITY 161 

INDEX 165 

 


